“Seven Crucial Questions You Need
to Ask Your Commercial Cleaning
Company Before You Hire Them!”
Don’t risk hiring a second-rate cleaning company. Discover
the secrets to getting the job done right — every time

C

hoosing a cleaning company might seem to be
a simple enough thing to do. But as many business owners discover, it isn’t always easy. Too
many business owners find themselves disappointed
with the quality of work, or by the level of trust they have
with the cleaning company.
The good news is that it doesn’t have to be this way,
and by just asking a few simple questions it is easy to discover whether the company will do a good job. So read
this free guide — Seven Crucial Questions You Need to
ask your Commercial Cleaning Company Before You Hire
Them — and make sure you protect yourself.

Essential Question Number One

Will you give me a definite day and a time
when you will do the work?

A

s a business person, you know how important
time is. As the old saying goes: “Time is money”.
And one of the quickest ways to waste time is to have to
wait around for service providers to show up.
No matter what business you’re in, waiting for people
to turn up wastes time and interferes with the running of

your business. You have to keep putting things off while
you wait for them to turn up. Or you find yourself distracted when a service provider turns up out of the blue.
Even worse, you may not be there when they turn up,
and so can’t give them access to certain areas of the building. This could include a courtyard where windows need
to be cleaned, or an internal area of the building, perhaps
where security is important.
This means the job doesn’t get done on the day, and it
could be several days or weeks before the firm can come
back again, all adding more pressure to your busy schedule.
And when your cleaning isn’t done on time, it can
affect your business in other ways. Dirty windows look
unattractive and put off customers. And it’s the same
for your internal cleaning, for your floors and carpets,
and internal surfaces of the windows. Nothing destroys
a business more quickly than something looking even
slightly grubby. First impressions count for a lot.
The other thing about cleaners who turn up unannounced is that you might not be available to check the
quality of the work or properly sign off on the job, which
means you can never be sure of the standard of cleaning.
That’s why it’s absolutely essential that you ask the
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cleaning company whether they’ll give you a definite day
and a time for the job. If a cleaning company can’t give
a definite time, be very wary of trusting them with the
important job of keeping your place in good shape.
That’s why I give a personal promise that Concept
Cleaning Solutions will always give you at least 24-hour
advance notice of which day we will turn up. We always
call or email the day before arrival, and personally make
contact before starting any work to make sure you are
available.
That way you can plan your day, knowing you won’t
have any disruption and that your cleaning will get done
on schedule.

Essential Question Number Two

Will you keep to your promise of turning
up on a certain day at a certain time?

I

t’s a good question to ask, because we all know
that promises are easy to make, but they aren’t always
kept.
You know this yourself, and you’ve almost certainly
had experience of it. It’s always the same old story. A
tradesman promises to arrive at eleven o’clock in the
morning, but at eleven o’clock there’s no a sign of them.
You give them a call, and are told they’re “on their way”.
They finally turn up at a quarter past twelve, and then
spend half-an-hour drinking tea or messing about before
they finally get down to work.
A lot of cleaning companies are like this. A lot of them
won’t give you a specific day when they’ll turn up, and

Time well spent: Concept
Cleaning Solutions
guarantees to turn up
on time, every time

the ones that do often turn up at any old time on that day.
Of course, all the time you’ve been waiting for them,
you haven’t been able to get on with your business. This
is especially a problem if you’re waiting for floors to be
cleaned and furniture needs to be moved.
If your cleaner can’t promise to turn up at the time arranged, it’s probably a good idea to look for a cleaning
company that will.
At Concept Cleaning Solutions, we know how important it is to keep the promises we make. That’s why we not
only give you an exact day for your cleaning, but give you
a guaranteed two-hour time slot.
The only time this guarantee doesn’t apply is during
periods of excessively bad weather — floods, heavy snow,
or hurricanes (which don’t happen too often), and we’ll
give you advance notice as much as possible if we can’t
turn up on time.
Even better, if under normal conditions we do fail to
turn up during that two-hour time slot, you automatically receive a 10% reduction in the fee for that job. This
means you can be sure you won’t be left hanging around,
and can get on with running your business, certain that
the cleaning will be done to schedule and on time.

Essential Question Number Three

How much effort do you put into making
sure everything is cleaned properly?

A

s with most things, there are cleaning companies and there are cleaning companies. Not all of
them are the same, and they certainly don’t do the job to
the same level of quality.
One of the main problems I come across is that many
cleaning firms don’t do what I would call a “full job”.
For instance, many window cleaning firms clean the
glass, but completely ignore the frames or the sills. This
leaves the windows looking grubby, even if the glass is
clean.
Even worse, many companies don’t do more than give
the glass a superficial clean. It looks fine when the job’s
just been done, but within a few days the shine wears off,
and it looks as though the windows haven’t been cleaned
for weeks. For any business where appearance is important, this can seriously affect the way customers view the
service.
When it comes to cleaning the gutters, many companies don’t make sure the gutter is completely clear of
leaves and moss, which means the rainwater doesn’t drain
properly. This can lead to overflowing gutters, which can
cause damage to the property.
When it comes to cleaning the floors, many companies
don’t move heavy furniture to make sure they can clean
the places that are difficult to get to. And that’s why it’s essential to ask questions about how thorough the cleaning
will actually be.
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At Concept Cleaning Solutions we make sure every
cleaning job is done thoroughly. We cover the window
panes, the frames, and the sills to make sure every inch
of the windows is clean. We move furniture to make sure
every inch of the floor is cleaned.
The equipment we use for gutter cleaning is the highest quality available, which guarantees the gutters are
completely free of any obstructions. All this means every
cleaning job is done to your complete satisfaction, with
no corner-cutting — and that’s a promise.

Essential Question Number Four

T

What kind of equipment
do you use?

hey say that a bad workman always blames his
tools. Well, there might be something in that, but it’s
still a fact that if you don’t have the right tools you just
can’t do a proper job.
You’ve probably noticed this yourself if you’ve ever
tried to find a company to clean your windows.
At the bottom end of the scale, you get a couple of guys
with a few cleaning cloths, a bucket of soapy water, and a
ladder. An outfit using outdated equipment like that may
be fine for the owner of a corner shop who wants a basic
job, but it wouldn’t do for any business which wants to
put its best face to the public.
Next you might find a company with some buckets
and squeegees along with the ladder. These guys will give
you a better result, but you’ll still find the windows aren’t
totally clean and will begin to look grubby in a matter
of days. An outfit like this will also have trouble reaching high windows, which means these often don’t get
cleaned, and if they do, only in a half-baked way.
Getting a ladder up to high windows is difficult, and
can be dangerous, which is why the high windows usually get scant service.
It’s only at the top of the quality chain you find the
companies that can really do a proper job, and that’s because they invest in the right equipment.
But even here there are differences. And if you really
want your cleaning done to the best standard possible,
you need to make sure the company doesn’t just have the
right equipment. You need to make sure it has the right
top-of-the-range equipment.
At Concept Cleaning Solutions we know that low-quality equipment just doesn’t get the cleaning results you
need. The last thing you want is windows with greasy
smudges and spots. You want windows cleaned to a standard which shows your customers that you’re a quality
organisation with high standards of service.
And that’s what you get when you hire Concept Cleaning Solutions. For every window cleaning job we use
a self-contained van-mounted Streamline water filtration

Cleaning done right: Concept Cleaning Solutions
uses nothing but top-quality cleaning equipment

system. This uses a series of filters containing Unger premium grade virgin mixed bed resin to produce de-ionised 100% pure water.
What this means for you is perfectly-cleaned windows
with every touch of dirt, grease and pollution removed —
with a completely spot-free finish every time.
We also use the latest high-tech carbon fibre pole systems from Unger and Gardiner which stretch to a height
of 55 feet. This means those hard-to-reach windows get
the same perfect clean as the windows at ground level,
and all without the need for ladders and the health and
safety issues that come with it.
Of course, all our equipment is regularly serviced and
maintained, and our replacement programme makes
sure any outdated equipment is replaced immediately
to make sure you always get the best window cleaning
available.
This philosophy is something we carry through to
every part of out cleaning business: the best equipment
money can buy.
When we carry out floor cleaning, we use industrial
rotary floor polishers that completely remove all dirt and
grime to leave the floor glisteningly clean. We also use
floor cleaning chemicals that are specific to the type of
surface to make sure you get the best possible finish.
For gutter cleaning, we use the latest industrial Sky
Vac, a high-reach vacuum which cleans every leaf, scrap
of soil or other obstruction from the gutter. This equipment enables us to clean gutters up to 45ft without the use
of ladders — no matter how awkward they are to reach.
For you, the client, it means you can be sure your
cleaning will always be done to the highest standards,
every time.
To make sure you get the quality cleaning you deserve,
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make sure you ask about the quality of the equipment,
because low-quality equipment means low-quality cleaning, which is obviously the last thing you want.

Essential Question Number Five

T

Can I trust your staff with access to
private areas of the business?

his is an important question. After all, it’s
one thing to have the highest-quality, state-of-theart equipment, but if the people operating it don’t know
what they’re doing, the chances are the results won’t be
up to scratch.
It’s a genuine concern. Too many cleaning companies
are run by people who do it as a way to earn an extra
income, and who don’t take the business seriously. They
think that just knowing the basics is enough. Very often,
the staff are not properly trained, and so end up doing
a bad job. In some cases they can even cause damage to
your property.
The other concern is whether the members of staff
are honest, and can be trusted to be left alone on company premises. Too many companies don’t carry out any
checks on their staff, and so put their clients at risk.
The other two questions you need to ask are: “What
training have your staff had?” and “Have your staff undergone a criminal records check?”
At Concept Cleaning Solutions we make sure every
staff member is fully-trained in the equipment and regu-

Safe and secure: every Concept Cleaning Solutions
employee has undergone a criminal records check

larly receives extra training to keep them up to date. Every member of staff undergoes a full day of training every three months to make sure that they are familiar with
new equipment, always clean to the highest standards
possible, and follow health and safety rules to the letter.
And of course, every member of staff undergoes a Disclosure and Barring Service (DBS) check to make sure
they have no criminal convictions and can be trusted
with access to commercial properties.
On top of this, for our regular cleaning clients we try
to ensure the same team does the job every time. This has
two advantages. Firstly, it means the team get to know the
particular job and can make sure it is done to the highest standards. Secondly, you get to know the people who
do the cleaning, and are glad to see the same faces each
month. All this means you can trust our staff completely
to do a top-notch cleaning job, to behave impeccably on
your premises, and to get to know you and your particular cleaning requirements.

Essential Question Number Six

What procedures do you have in place
for safety on site?

L

ike it or not, we live in a world where Health and
Safety laws have to be abided by. That means every
company has to make sure their employees work in a safe
environment and are protected from danger as much as
possible.
For people like yourself who are looking to hire a
cleaning company, there are several things to think about.
One is that if a company doesn’t follow health and
safety regulations to the letter, you could end up with one
of its employees having an accident on your premises —
maybe even a serious accident. If this leads to a prosecution under Health and Safety legislation, you might find
yourself caught up in the legal wrangles, and that’s not
something you want when you already have enough to
do running your business.
The other thing you need to bear in mind is that a
company that doesn’t care about health and safety could
easily end up causing damage to your premises and the
fittings if they end up having an accident. Again, this is
hassle you would be better off avoiding.
And finally, I’m sure you can appreciate that a company that is lax about health and safety is probably lax
about other things, especially the quality of work. If a
company is shoddy in one respect, it’s very likely to be
shoddy in another.
So it’s essential that you make sure you ask: “How can
I be sure you follow all the required rules on health and
safety?”
Any company which can’t give you a satisfactory answer is one probably best avoided.
As for Concept Cleaning Solutions, we make sure we

Page 4 | Seven Crucial Questions to Ask Your Commercial Cleaning Company

In writing: every piece of
work by Concept Cleaning Seven
Solutions is fully guaranteed
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follow every aspect of the law relating to heath and safety,
ensuring that you’ll never find yourself tangled up in any
kind of legal action, and that no damage will be done to
your property or fittings.
We are members of the Safe Contractor Scheme, The
Master Guild of Window Cleaners, and The Federation
of Window Cleaners. We will also supply you with written risk assessments and method statements on request.
And of course we are fully insured, carrying insurance
up to a value of £2,000,000.

Essential Question Number Seven

O

Do you have a solid guarantee for
all the work you carry out?

ne of the most important things about any
service provider is whether that provider stands
by the quality of its work. It’s one thing to have dealings
with a company when everything is going right, but what
about when things go wrong?
What a company does then is a good sign of how they
run the business overall. Do they make excuses and try
to blame you? Do they walk away and shrug their shoulders, and tell you that it isn’t their problem? Or do they
do the best they can to get the job done in the way you
want it done, and make sure any issues are dealt with?
This is why it’s such an important question to ask about
the guarantee. If the guarantee doesn’t set out specifically
how a company will deal with an issue if one arises, you
need to beware. It may be that a company will try to get
out of dealing with it by saying it’s not specifically covered by the guarantee.
And if the company has no guarantee at all, I don’t
need to tell you that a company like that is best avoided.
If a company isn’t prepared to stand behind its work, it
probably isn’t going to be a company you can trust.
At Concept Cleaning Solutions we take this seriously,
and that’s why we offer a rock-solid guarantee on any
cleaning job. If at any time you are unsatisfied with the
standard of cleaning, simply let us know and we guarantee to return and put things right within five working
days — without quibble or argument.
And finally…
Now you know the seven most important questions to
ask before you hire a cleaning company, you have all you
need to get high-quality cleaning by a company that uses

all the right equipment, follows all the safety rules, and
gives a great guarantee of the work.
Of course, as you now know, that’s exactly what we
provide at Concept Cleaning Solutions. The company
was founded by me, James Marks, and my business partner, Graham Hichens. I spent 12 years in the Fire Service,
and Graham served for 17 years in the Royal Navy, so
we’re both from professions where high-quality training,
using the right equipment, getting things right and making sure everything is shipshape is top priority.
Before we take on any job, one of us will visit you in
person to discuss your cleaning job, and create a bespoke
cleaning plan for your particular business.
We have a very wide range of clients, covering everything from schools, colleges, council offices, commercial
offices, secure housing units, and more. No matter what
your cleaning needs, we’re sure to have the solution, and
be within easy reach from our base in central Cornwall
from where we cover the whole of the West Country.
By the way, we also run an environmentally-friendly
business, using environmental products whenever possible. We use Reach and Wash window cleaning to cut
down on water usage and van sharing to reduce our carbon footprint.
To discover more about our premium cleaning services, see our contact details in the box below.

Our Contact Details
www.conceptcleaningsolutions.co.uk/commercial-cleaning-services

Call: 01752 648073
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